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Theme

Web 2.0 is changing the way 

users interact with content 

and creating new business 

efficiencies
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Agenda

ÅDefinitions

ÅItôs high on the radar screen

ÅEnterprise Web 2.0 is adding value today

ÅThe wiki phenomenon

ÅSummary
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Forresterôs Web 2.0 definition

A set of technologies and applications 

that enable efficient interaction among 

people, content, and data in support of 

collectively fostering new businesses, 

technology offerings, and social 

structures
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Technology populism

An adoption trend led by a technology-native 

workforce that self-provisions collaborative 

tools, information sources, and human 

networks ð requiring minimal or no ongoing 

support from a central IT organization
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Itôs emerging now
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Are your employees getting social already?

Source: June 2007 US Web 2.0 Online Survey



9 Entire contents © 2008 Forrester Research, Inc. All rights reserved. 

Develop policies

ÅThere is precedent for handling electronic information

» Assume that GRC, privacy, security, and discovery all apply in 
standard ways

» The organization is responsible for assessing authentication, 
security and itôs no longer as simple as bringing a solution inside of 
the firewall

ÅPolicy becomes multilayered

» Whatôs appropriate in what context?

ïInternal versus external information

ïPublic versus private systems

ïTrusted versus non-trusted information sources




