
Socialtext Overview 

 

About Socialtext 

As the first wiki company, Socialtext leads the industry in applying next-generation Web 2.0 

technologies to the critical challenges facing businesses. Web 2.0 holds the promise of dramatically 

increasing business productivity, stimulating greater innovation, and creating tighter connections 

between employees, and with partners, suppliers and customers. With the most flexible deployment 

options in the industry - including appliances, hosted services, software and open-source – Socialtext 

wikis are designed for any organization that wants to accelerate team communications, better enable 

knowledge sharing, foster collaboration, and build online communities. Today, over 4,000 organizations 

use Socialtext, including BASF, CondeNet, Epitaph Records, Humana, IKEA, Intel, MicroStrategy, MWW 

Group, Nokia, Ogilvy PR, SAP, Symantec, USA Today, Washington Post, among others. Based in Palo Alto, 

Calif., Socialtext is a privately-held company with world-class investors including Draper Fisher 

Jurvetson, SAP, and the Omidyar Network.  

 

About Socialtext Wikis 

Socialtext offers the industry’s most complete set of business-class wiki features. Socialtext wikis include 

an intuitive, easy-to-use web interface, plus integration of weblog (or blog) publishing and RSS feeds. 

Tight email integration simplifies users publishing to the wiki, as well as getting notified of changes. 

Additional flexibility is provided through features for mobile access and support for disconnected mode. 

Socialtext wikis integrate easily with existing IT infrastructure such as directory services and enterprise 

portals, like Microsoft SharePoint. Key features of the Socialtext wiki solution include: 

 Wiki collaboration 
 Blog publishing 
 Integration with email, chat, presence and more 
 Advanced search, tagging and organization 
 Simple file management 
 Personalized  and customizable navigation 
 Access control and administration 
 Advanced features for flexible, remote access and IT integration 
 Hosted service  options plus network-based software updates 
 Enterprise-class 7x24 support, professional services and training  

 

For more information about Socialtext, visit www.socialtext.com or call 1-877-GET-WIKI.  Socialtext also 

offers a free, 14-day trial of Socialtext wikis; sign-up at www.socialtext.com/trial/1. 


